
 

Page 1 of 2 

Updated April 16, 2021 

 

Client Portal and Mobile App OTP 

Frequently Asked Questions 

1. What is an OTP? 

One-Time Password (OTP) is a unique 6-digit password sent to your registered mobile number 

when you make an online transaction using My Sun Life Client Portal or Sun Life PH Mobile App. 

It acts as an added layer of security that authenticates your identity every login and expires after 

5 minutes, minimizing the risk of potential fraud. 

2. Do I need to activate OTP? 

There is no need to activate OTP. Transactions through the My Sun Life Client Portal and Sun 

Life PH Mobile App will automatically require an OTP. 

 

3. What transactions require an OTP? 

The following transactions through My Sun Life Client Portal and Sun Life PH Mobile App require 

an OTP:  

 Registration 

 Password and PIN changes 

 Redemption 

 Additional investment 

 Switching of funds 

 Updating of contact information 

 

4. How do I use the OTP? 

Simply encode the 6-digit number in the My Sun Life Client Portal and Sun Life PH Mobile App 

when prompted. In case you do not receive one, you may click Request for a new one after 1 

minute.  

 

5. What happens if I enter an incorrect OTP? 

You will be given a maximum of 5 attempts to enter the correct OTP.  

 

6. How do I know the mobile number that I registered with SLAMCI? 

The OTP validation screen will show the last 4 digits of your registered mobile number. If the 

numbers don’t match your current mobile number, please advise us immediately 

 

7. How do I update my mobile number? 

You may update your mobile number through the My Sun Life Client Portal, Sun Life PH Mobile 

App, or by getting in touch with our Client Care.  
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My Sun Life Client Portal: 

Go to Settings, then Personal information. Under Mobile, indicate your Philippine mobile 

number, then click Save Changes. 

 

Sun Life PH Mobile App: 

Go to Service Request , then Update contact information. Under Mobile Phone, indicate your 

Philippine mobile number, then click Update Now 

 

Client Care: 

You may contact us through sunlink@sunlife.com or through 8-849-9888. 

 

8. I am based abroad. Can I register my international mobile number? 

A Philippine mobile number is required. Please be reminded that Add and Switch transactions 

may only be done while in the Philippines. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

DISCLAIMER:   Sun Life of Canada (Philippines), Inc. (SLOCPI) and Sun Life Asset Management Company, Inc. (SLAMCI)  make no representation  

as to the accuracy or completeness of the information contained herein.  The information contained in this presentation is for information 

purposes only.  It is not intended to provide professional, investment or any other type of advice or recommendation in relation to purchases  

or sales of securities whether or not they are related to SLOCPI and SLAMCI; it does not constitute any guarantee of performance; and neither 

does it take into account the particular investment objectives, financial situation or needs of individual recipients.  Any opinions or estimates 

herein reflect our judgment as at the date of this presentation and are subject to change at any time without notice. 

 

This material is a copyrighted work. You may not share, distribute, revise, transform, or build upon this material without prior written consent 

of, and proper attribution to Sun Life. All trademarks are the properties of their respective owners. 
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